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Introduction 

 

Dahua IP and XVR forgot password reset process. 

 The following will only work if the camera or XVR / NVR’s security E-mail was inserted 

with the first start-up of Camera or XVR / NVR. (There is sometimes an option to add the 

E-mail if it has not been inserted this is determined by the device and version.) 

 If the camera was plugged into the POE port of the NVR, the camera would have been 

given the password and E-mail credentials of that NVR.   

 

1. For a camera, log into web interface. 

   NVR / XVR’s needs to be done on the Device. 

1.1. Use Camera IP address to access camera  

 Log into the Web interface of the camera using Internet explorer or Firefox 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Select the “Forgot Password” on web interface for NVR /XVR on Device 
 

If you receive the following, error it means that no E-mail address has been added. 

 

 

 

 

 

 

 

 

 

 



 

 
 
 
 
 

 

 
 

 

 

 

1.1. Using Easy 4IP 

 Down load from App Store, Install and register with Dahau. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Login to Easy4 IPand Select “ME” Select “Settings” Select “Reset Device Password” 

  Scan Code 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Scan Barcode     Receive Confirmation 

Indicated the E-mail address the 
reset password will be sent to 



 

From “More” Menu Select                           

“Reset Device Password” 

2. Using DMSS application 

 

Download *DMSS from the Download Store 

 

Select Home Page from Menu  On Home Page select “More” 

   

 

  

  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Scan this QR Code  

1.2. Scan QR code on Camera web interface 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Example Email sent and received as per below 

 

 
 
 
 
 
 
 
 
 
 
 
Insert Code supplied below  
 
 
 
 

 

 

 

 

 

 

 

 

 

Change password as per below 
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