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Introduction

Dahua IP and XVR forgot password reset process.
e The following will only work if the camera or XVR / NVR’s security E-mail was inserted
with the first start-up of Camera or XVR / NVR. (There is sometimes an option to add the
E-mail if it has not been inserted this is determined by the device and version.)
e |f the camera was plugged into the POE port of the NVR, the camera would have been
given the password and E-mail credentials of that NVR.

1.For a camera, log into web interface.
NVR / XVR’s needs to be done on the Device.

1.1. Use Camera IP address to access camera

e Log into the Web interface of the camera using Internet explorer or Firefox

Select the “Forgot Password” on web interface for NVR /XVR on Device

If you receive the following, error it means that no E-mail address has been added.
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ﬂ fou haven't reserved contact information, so it fails to realize self-reset. Please contact local dealer or technical support.
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Reset the password(1/2)

Indicated the E-mail address the
reset password will be sent to

1.1. Using Easy 4IP

¢ Down load from App Store, Install and register with Dahau.
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Device + . frank.b@inhep.com > Settings
Prompt e
[E) My Order
Period 02:00 ~ Next Day 01.59
& My Device
Reset Device Password
B Local Files
& OIFTTT About
) Settings FAQ
Feedback

User Experience Plan

Exit Current Account
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Login to Easy4 IPand Select “ME”  Select “Settings” Select “Reset Device Password”
Scan Code

Your password reset
requirement is well
received. The security
code will be delivered to

f***@inhep.com. Contact
your local retailer or service
engineer for help if you
cannot get the email.

Center the QR code in the blue box. If you are having OK
trouble, continue without scanning.

Scan Barcode Receive Confirmation
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2.Using DMSS application

Download *DMSS from the Download Store

Select Home Page from Menu On Home Page select “More” From “More” Menu Select
“Reset Device Password”

Protecti¢n

Playback Reset Device Password

Device Manager CAMERA

Help

©)

Favorites

About

Hi

Local Files

Feedback

Local Config

Network Node Optimization

Please scan device WEB password
QR code to reset. After you
successfully scan, system will
send verification code to your
mobile phone or email registered
on device.
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1.2. Scan QR code on Camera web interface

Scan this QR Code

Reset the password(1/2)

SN: 3LD326TPAGDTITR

QR code:

Note(For admin only):
Option 1. Please downlosd Essy4ip and then from
le-Setings-Reset evice password. scan the left
QR code.

Option 2. Please use an APP 10 scan the lefl QR
code to et special srings. And then send the
strings to support_rpwci@globsl dshustech.com.

The security code wil be delivered to f~“@inhep.com

Security code: [ ]

Example Email sent and received as per below

support_rpwd@global.dahuatech.com 11:00 AM (3 minutes ago) -
tome [~

Dear valued customer,
The security code for you device (SN G01179) is 6dd49e78. The code is valid for only 24 hours. PLEASE KEEP IT CONFIDENTIAL. Contact your local retailer or service engineer for help if there is
any problem. Thank you for your support.
This email and any information transmitted with i
please delete it from your system. This is a post-only

re confidential and intended solely for the use of the individual or entity to whom they are addressed. If you have received this email in error,
ail address that is not monitored for replies.

Your Dahua Service Team
Dahua Technology Co., Ltd.
http://www.dahuasecurity.com

Insert Code supplied below

Reset the password(1/2)

SN: 3L03267PAGD117D

QR code:
Note{For admin only):
Option 1. Plesse download Essydip and then from
Me-Setiings-Reset device passward. scan the left
code.
Option 2. Plesse use an APP o scan the left QR
coda to get spacial strings. And then sand the
strings to support_rpwdi@global dshustech.com.
The securty code i be delivered to P~@inhep.com
Security code: (5004573 X
Reset the password(2/2)
Usemame admin
Password

The minimum pass phrase length is 8 charactars

Use a password that has 8 to 32 characters, it
can be 8 combination of lefer(s), number(s) and
symbal(s) with at lesst two kinds of them (please
do not use specis| symbols ke " ; &)

Confirm Password

End of Document
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